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Last year, Justin Moran approached Freshwater Place committee of management 
to develop induction videos for residents requiring access to our gymnasium and 
pool facilities. 
 
Our committee recognized the need to ensure all residents wishing to use these 
facilities need an appreciation of the health and safety issues attached to these 
areas. Furthermore, the use of videoing technology offered the opportunity for 
our building management to create an automated link to manage access to these 
areas, ensuring that induction had been undertaken before access was granted. 
 
Subsequently Justin worked closely with FwP to develop a quality product which 
has now been fully implemented and is available on our Freshwater Place ‘app’, 
and on our website. (www.fwp.net.au) 
 
We believe these videos have enhanced our internal processes, and offer our 
residents an efficient and highly effective means to complete their induction 
processes on-line. 
 
We continue to have a close working relationship with Justin, and commend to 
you his professionalism and expertise in providing a first class service for our 
residents. 
 
 
 
Yours Sincerely 
 

 
 
Peter Renner 
Chairman, Freshwater Place CoM 

http://www.fwp.net.au/

